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NAVIGATING discoverDYCD — GETTING STARTED

Families can use discoverDYCD to search and apply for free
DYCD services across all of New York City. The variety of services
offers are listed to the right. You can translate this page and
application at any time by pressing G Tansiate | ¥ and selecting a
language. To apply for a DYCD program:

1. Create An Account
An account must be created with discoverDYCD in order to

apply for a program. To create your account, press :

2. Create An Application Under That Account
Applicant must have a profile created so the parent can apply
for a program for them. Go to @ Dashboard | click Eliss

3. Select The Type of Service

Click on the checks to highlight them green. These services will
be included in the search. You can click on the name of the
service to learn more about it.

4. Click Search!

Services Near You

G Translate | ¥ Text-Size

Select the types of services you are looking for below

Afterschool Programs

DYCD-funded providers offer engaging high-quality afterschool
programs for NYC youth ages 6 and up across all five boroughs.

Educational Services

DYCD-funded programs support reading, writing, GED, and English
language classes for youth and adults.

Housing Support

Family Support

Jobs and Internships

Community Services

Regional Enrichment Centers

Search

A list of categories DYCD offers for free.
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CREATING AN APPLICANT PROFILE

To create an application, go to the 8 Dashboard and click . Below are images of an
applicant that has been created. You can click on the manage icon to edit details to view more

options and edit applicant information.

When the applicant is set up correctly, their name will appear under Your Applicants.

Your Applicants

= Add Applicant

APPLICANT NAME

If you made an
applicant, but
did not select a
program to

apply for, it will =z

appear like this:

dscoer (V) NYE | compass | SONYE | Beacon | fag”

Your Applicants

= Add Applicant

APPLICANT NAME

n SAMPLE PROGRAM
CONTACT INFO

Apply

In this image,
you can see the
program that
the applicant
has applied to,
along with their
status. For more
information,
please go to
APPLYING FOR
A PROGRAM.
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FINDING A
PROGRAM

FINDING A PROGRAM PART 1: FILTERS

APPLYING FOR

A PROGRAM From the search page, families can narrow down their search parameters. Filters include:
1. Keyword Search: Find specific program site, activities, and providers. This feature is an effective way
REQUIRED to find a program in a specific school or community center.
CONSENTS 2. Service Types: Additional services to include in your search such as Community Services, Immigrant

Services, and more.
Use Map Location: Use you actual location to find more nearby services.
Zip Code: Focus results to populate around a specific zip code.

RECEIVING 3
4

CONTACT (X 5. Distance: Filter results to show resukts within a specific distance in miles.
6
7

INFORMATION

Borough/Neighborhood: Restrict searches to specific areas within New York City.
All Filter: View additional filters.
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Print List

Showing 1 - 1 of 1 programs '
0 o m
SAMPLE PROGRAM CONTACT
2 8: - © INFO
Operating Dates: September 2020 - June 2021
9 v Expand Details
FINDING A e B

PROGRAM

FINDING A PROGRAM PART 2: RESULTS

AR ANERES LS The results will appear on the bottom half of the page, where you can view them and learn more.

A PROGRAM
REQUIRED 1. Map | List: View the results as a List or a Map.
CONSENTS 2. Service Types: These are the categories this program appears under.

3. Program Details: This section details contact information, the address it is located, and their operating
RECEIVING date range.

INFORMATION 4. Expand Details: View additional details regarding the program.

5. Add to List: Click to add this program to a list of programs to apply to.

CONTACT B 6. Print List: Click to print the offerings to view offline or print.
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APPLYING TO A PROGRAM PART 1: ADDING A PROGRAM TO AN APPLICANT

Once you click Add to
List, you will get to
select the applicant to
apply to the site.
Choose the applicant,
then press Apply.

Add Program: SAMPLE PROGRAM CONTACT INFO

APPLICANT NAME

& &

If done correctly, you

Please select the applicants who would like to start an application for this program.

will get a “Success!”

v
Success!

We have created an application for those selected.

Click Back to continue searching for additional programs, or
click Dashboard to begin an application for the program
selected.

message. Screens you will see if you correctly create an application for a participant.

APPLYING FOR
A PROGRAM

OR

REQUIRED

CONSENTS
If you do not have a profile for an

SAMPLE PROGRAM CONTACT INFO

RECEIVING
INFORMATION

CONTACT XX
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applicant, then you will be instructed Add Program:
to add one. Click on, &3 Dashboard
then create a new participant, and try

to set up applicant(s) or Back to continue searching.

again.
B ——

You must set up at least one applicant in order to add this program to your list. Click Dashboard below

s Near You

Screen you will see if you select a program but do not have an applicant.
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CONTACT XX
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REQUIRED CONSENTS

As of July 2020, Only 4 of the necessary consents are Participant Consents
in discoverDYCD. The rest must be submitted to the Consent for Emergency Meical Trsstment. Parent/Guardian®

If my child is enrolled as a participant in a DYCD-funded program, in the event of a medical emergency, | hereby give consent for necessary

agency. The conse nts can be fou nd in the Docu ment emergency medical treatment for my child to be obtained, with the understanding that | will be notified as soon as possible. | understand

that every effort will be made to contact me, or, if | am unavailable, the emergency contact(s) listed, before and after medical care is
Libra ry provided.
L]

@ Yes No
Signed by Adam Torres, 07/13/2020 3:27 PM

. Participant Consent for Photo/Videotaping™

Th ese Conse nts I nCI u de: As a participant enrolled in a DYCD-funded program, please be aware that from time to time DYCD and the City of New York, its contracted
providers, authorized agents, third-party organizations with which it collaborates, or other government, representatives (collectively,
“Authorized Parties”) may be present during program activities and special events associated with program services, both at the usual
program location and at off-site events. In some cases, they may photograph, videotape, interview or otherwise record participants and
their families and friends in these programs. The resulting images, videos, and interviews may be used, with or without the participant’s

1 . Ap p I icatio n Wo rk StatUS/Req u i red fo r F u I I'Ti m e name, in printed and electronic media such as brochures, books, print and email newsletters, DVDs and videos, websites, social media and

blogs (collectively. “Media™). | hereby authorize and permit the Authorized Parties, without compensation and without further approval, to

Stu d e nts (pg 4' St u d e nt I D/OS I S iS not photograph and/or record my and my child’s image. name, likeness, and the sound of my and my child’s voice during DYCD-funded

program activities and special events, and | hereby consent to the resulting images, videos and interviews being used, without
compensation and without further approval by the Authorized Parties solely for non-profit. non-commercial purposes in any and all Media.

mandatory) @Y Mo
2. Part IV: Health Information (page 4) S R N

Participant consent for use of original work"

3 . P i c k—u p/Dis m issa I I nfo rmatio n ( pg 7’ pe rm iss i 0 n If, in the course of participating in DYCD-funded program activities and special events, any original work such as art, music, choreography,

poetry, or prose (collectively, “Original Work") is created by me or my child, | hereby consent to such Original Work being used by the

REQU I RED fro m a pa re nt/gu a rd ia n fo r Ch i I d to Wa I k h O me :‘ue(dr:;rized Parties, without compensation and without further approval, solely for non-profit, non-commercial purposes in any and all
CONSENTS alone) , Yes No

Signed by Adam Torres, 07/13/2020 3:28 PM

4. Parent/Guardian Consent to Collect and Share
RECEIVING Student Information (pg 8 and 9) To the best of my knowledge the information completed is true. | agree to its verification and understand that falsification may be

grounds for termination of service. Information provided may be used by the City of New York to improve City services and access to
. . e . . those services, and to access additional funding.
INFORMATION 5. Parent/Guardian Consent for Participation in
Program Evaluation Data Collection (pg 10 and ™~

\/ I'm not a robot

CONTACT P 11, COMPASS Middle School Programs Only)

Verification of information™
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edits.

Success!

Applicant  application has been submitted
You will receive an email confirmation shortly

You will now be taken to a short demographic survey
from the City of New York.

The confirmation message you get when submitting your
application.

RECEIVING
INFORMATION

CONTACT XX
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RECEIVING INFORMATION PART 1: WHERE TO FIND THE STATUS OF THE
APPLICATION

When you have submitted your application, you will see a Success message. You can view your application
status by returning to the Dashboard. Once you have submitted your application, you are unable to make

Follow-up will come by email or phone call from the program you applied to.

Your Applicants

APPLICANT NAME

SAMPLE
PROGRAM <
CONTACT INFO

How the application will look in the Dashboard
after submitting it.



RECEIVING INFORMATION PART 2: ADDITIONAL COMMUNICATIONS

Communication regarding the applicant’s status can be tracked by email. Check your Junk, Spam, or
Updates email folder to view up to date information regarding your application. Please give the
program 5 (five) days to reply with an update.

[0 Primary Py Socia ® Promotions © Updates

discoverDYCD DYCD Application Review Confirmation - Hi accountrower  Thank you for applying 1ol SAMPLE PROGRAM INFO ~ progra

Emails regarding application updates will come from discoverDYCD @ mail.dycd.nyc.gov. Please see example

above.
il IHe | e gL L Emails from DYCD may
L em——— look like the sample
Youth & Comm\mlty
m discoverDYCD message to the left.
RECEIVING
INFORMATION Hi - ACCOUNT HOLDER
Thank you for applying to SAMPLE PROGRAM CONTACT INFO Your
application is currently being reviewed
CONTACT E Interested in other programs or services? Visit discoverDYCD

to this emad, this is an unattended mailbox
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CONTACT INFORMATION REGARDING discoverDYCD APPLICATIONS

Question About Application Contact the program directly using the
Status? contact information on discoverDYCD

Call in NYC: 800-246-4646

Question About Outside NYC: 646-343-6800
discoverDYCD and DYCD Online:
Services? https://www1.nyc.gov/site/dycd/connected

/youth-connect.page
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